
Dear Parent/Guardian, 

I hope you and your family are doing well as this challenging time for all of us. In follow-up 
to the schools texts yesterday, click here for the teachers’ email addresses or go search 
www.attractas.ie>>Our School>Team page 

 Please follow these protocols when sending an email to your child’s teacher. 

· Email is intended to support two way communication between a child's teacher/s and 
parent/guardian. Teachers and parents alike are doing their best to support children’s 
distant learning. It must be understood that email is a poor substitute for the normal face-
to-face parent-teacher contact. 
· Email can be used when a clarification is needed by a parent. It can also be used when a 
parent/pupil wishes to occasionally share a photo of a piece of completed work e.g. a 2-
D or 3-D creation (not applicable to 5th and 6th class pupils who will use Google 
Classroom).  
· It is expected that emails are respectful in tone and as brief as possible. Clearly state 
your child’s full name in the email. 
· Teachers endeavour to reply to your email within one working day. It may be the case 
that the principal or designated teacher will respond to some emails where there is a high 
volume at any given time. Emails sent outside of the normal school hours will, insofar as 
possible, be responded to the next school day. 
· Email the school principal if your query is about a school matter. 

 

The Department of Education and Skills have requested all schools to share the following 
Covid-19 safety reminders with parents: 

 the absolute need for children to practice social and physical distancing, and to 
minimise physical contact with each other.  

 that children would avoid meeting up and in all circumstances to adhere to HSE 
guidelines  

 to support children to maintain the restrictions on congregating for the safety of all 
in our community. 

Information notices (in 17 different languages) are available here: 
www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-
19-translated-resources/  

 
Thanks everyone. Continue to keep safe and healthy.  
 
Kind regards, 
Noel 
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